
Program Measure Jul-12 Aug-12 Sep-12 Oct-12

SNAP RI SNAP Cumulative FYTD Error Rate 7.6% 7.5% 7.4% 10.1%

Target 3.0%

SNAP RI SNAP Cumulative FYTD Timeliness 100.0%

Target 95.0%



Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13

7.2% 6.4% 7.1% 7.5% 8.1% 8.2% 7.9% 7.7% 7.4%

3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0%

100.0% 95.2% 93.3% 90.9% 90.0% 90.8% 87.9% 89.2% 90.0%

95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%



Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14

8.3% 8.2% 7.0% 6.5% 7.6% 7.5% 7.2% 7.3% 7.0%

3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0%

90.4% 91.7% 100.0% 100.0% 100.0% 100.0% 100.0% 95.1% 95.1%

95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%



May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15

6.5% 6.6% 6.7% 6.3% 5.9% 8.0% 5.9% 4.6% 3.6%

3.0% 3.0% 3.0% 3.0% 3.0% 5.5% 5.5% 5.5% 5.5%

95.8% 95.1% 94.48% 94.08% 94.33% 100.00% 92.31% 93.88% 93.94%

95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%



Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15

3.1% 2.9% 3.2% 3.2% 3.6% 3.5% 3.8% 3.9% 1.4%

5.5% 5.5% 5.5% 5.5% 5.5% 5.5% 5.5% 5.5% 3.5%

93.55% 92.17% 92.86% 92.90% 92.98% 94.00% 94.25% 94.38% 80.00%

95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%



Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16

1.2% 2.3% 3.1% 3.3%

3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 3.5%

88.89% 89.47% 93.10% 91.30%

95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%

3 Month Delay

3 Month Delay



Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17



May-17 Jun-17


